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ABSTRACT 
 
 
The significance of non-aviation revenues, much from retail outlets, has grown significantly. For 
many airports, non-aviation revenue has today become as important as traditional aviation 
revenue. The determinants of non aviation revenue and factors of non aviation performance will 
be explained in this study. The objective is to indentify the retail sales performance of the airport 
for the year 2010 and 2011, from January to June respectively. In this study, the relationship 
between passenger volume and average sales per passenger has been discovered.  
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